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Education and Certifications:  
   

 American Academy of Dental Oncology   
             Member of inaugural class of Dental Oncology Level 1, November 2015 

 University of Southern Indiana School of Nursing and Other Health Professions 
Certificate in Oncology Management, October 2012 

 Certification for Administration of Local Anesthesia 2003 

 American Heart Association 
CPR/AED for the Professional Rescuer 

 Northeast Wisconsin Technical College, Green Bay, WI 
              Dental Hygiene, May 1994 

 University of Wisconsin Manitowoc, 1989-1991, 2002 

 TTI Success Insights DISC Certified 

 TTI Success Insights 12 Driving Forces Certified 

 TTI Success Insights Emotional Quotient Certified 

 

Relevant Experience: 
 

 Owner/Operator Side Effect Support LLC 2013-Present 
Management of website content, providing patient education via blog posts, 
articles and presentations. 
QuickBooks 

   Ordering and tracking inventory. Fulfillment of online orders of products   
Marketing: press releases, social media, and community outreach campaigns 
Continuing education presentations to healthcare providers regarding long-term 
and short-term oral side effects of cancer treatments 

 Community Relations Manager, Custom Dental Solutions 2019-Present 
CustomDentalSolutions.com 
Providing communications and educational engagement services including  
social media and newsletters, CE courses, and the Chair of the Educational  
Committee for the popular annual Course Crawl event. 

 Forward Science, January 2016 – Present 
Sales representative for SalivaMAX and ID for Life, including OralID, CytID, 
PathID, HPVID and phID 

 Published in various dental and oncology publications, including Conquer: The 
Patient Voice Magazine, CURE Today, Coping with Cancer, RDH Magazine and 
Inside Dental Hygiene 

 Member of the Triage Cancer Speaker’s Bureau 

 Member of the Oral Cancer Foundation’s RDH Advisory Board   

 Shoreline-Legacy Dental (formerly Legacy Dental), November 2007-2019 
1415 North 8th Street, Manitowoc, WI 54220  
Registered Dental Hygienist 
 Dentrix software 
 Digital radiographs 
 Supportive periodontal therapy for LANAP 

Implement head and neck cancer screening protocol with OralID 
fluorescent light and ID For Life Program 



Marketing 
 Redesign of office website  
 Social media management 
 Development of press releases, advertising, and patient outreach 

 Chris J. Hansen, DDS, June 1997-November 2007 
1415 North 8th Street, Manitowoc, WI 54220  
Registered Dental Hygienist 

   Kodak SOFTDENT software 
                              Established office protocol for treatment of cancer survivors 

Experience with special needs patients 

 Orofacial Pain Associates of Northeast Wisconsin 2000-2007 
Chris J. Hansen, DDS and Daniel Tache, DDS 
1415 North 8th Street, Manitowoc, WI 54220  
Registered Dental Hygienist 

Identify oral and systemic indications of Obstructive Sleep Apnea in 
children and adults 

Knowledge of occlusal orthotics and other treatments for Myofascial 
Pain and TMD  

Identify paranormal occlusal functions and possible effects on 
periodontal health, tooth hypersensitivity and TMJ function  

    
 

Accreditations and Awards: 
 

 2014 recipient of the Sunstar Americas/RDH Award of Distinction 

 2014 “Shero” – Women Who Inspire, Women Magazine 
 

 
 


